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HealthCareCAN:	  
Be:er	  Together	  
	  
	  

	  	  
	  	  

	  1	  +	  1	  =	  3	  





	  
Building	  the	  Perspec*ve	  of	  

Pa*ents	  and	  their	  Families	  into	  
everything	  we	  do….	  

	  

	  
	  
•  Governance	  
•  Ensuring	  Boards	  govern	  for	  quality	  and	  pa7ent	  safety	  
•  Strategic	  Planning	  
•  Community	  of	  Prac7ce	  
•  Na7onal	  Health	  Leadership	  Conference	  (NHLC)	  
•  Pa7ent’s	  voice	  in	  the	  development	  of	  curricula	  
•  Pa7ent	  experience	  mapping	  and	  design	  
•  CPSI….	  CPSO	  Hybrid	  
•  Etc…	  
	  	  	  	  	  
	  
	  
	  	  



Listening	  for	  Direc*ons	  –	  
Reflec*ons	  on	  the	  Day	  



Thank	  you!	  
Bill	  Tholl	  
President	  and	  CEO	  
HealthCareCAN	  
	  
For	  further	  informa*on,	  please	  visit:	  
www.healthcarecan.ca	  
	  


